ﬁ

[locTaHoBNneHue lNpaButenncrtea PO oT
30.01.2023 N 129
"O6 yTBEep)xaeHnun MNMpaBun oKa3aHUs
(PU3KYNbTYPHO-030POBUTENBbHBIX YCNyr"

[okyMeHT npegoctasneH KoHcynbTaHTINOC
www.consultant.ru

[ata coxpaHeHus: 01.09.2023


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

MNoctaHosneHue Mpasutenscrea PO ot 30.01.2023 N 129
"06 yTBepxaeHun MpaBun okasaHus HU3KyNbTYPHO-0340POBUTENBHbIX
yenyr"

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[ata coxpaHenus: 01.09.2023

NMPABUTENIbCTBO POCCUUCKOWN ®EOEPALIUA

NMOCTAHOBJIEHUE
ot 30 sauBaps 2023 r. N 129

Ob YTBEPXOEHUU NMPABUI
OKA3AHUA ®UIKYJIbTYPHO-O3AOPOBUTEJIbHbIX YCNYT

B cootBercTBUU ¢ "acThio 2 crathu 10 @enepanbHoro 3akoHa "O Gu3ndeckoi KylIbType U CIIOPTE B
Poccuiickoit ®enepaunn” u cratbeid 39.1 3akona Poccuiickoit ®enepanmu "O 3ammTe mnpas
notpedureneit” [IpaButenbcTBo Poccuiickoit denepannu moCcTaHOBIISET:

1. YTBepnuth npunaraemeie [IpaBuna okazanus GU3KyIbTypPHO-0310POBUTEIBHBIX YCIIYT.

2. Hacrosiiiee moctaHOBJICHHE BCTynaeT B cuity ¢ 1 ceHTsiOpst 2023 r. u geiictByeT 10 | ceHTAOps
2029 1.

[Ipencenarens [IpaButenscTBa
Poccutickoit denepanuu
M.MUITYCTHUH

Y TBepKIACHBI

nocraHosienueM lIpaButenscTBa
Poccuiickoit @enepanuu

ot 30 suBaps 2023 r. N 129

NMPABUJIA OKA3AHUA ®PU3KYIIbTYPHO-O3OOPOBUTENBbHbLIX YCNYT
. O6Lwme nonoxeHusa

1. Hacrosmme IIpaBuna perynupyloT OTHOIICHUS MEXAY IOTpeOUTENsIMU (3aKa3duKamMu) H
UCIIOJHUTENIAMU B cpepe oKazaHus PU3KYyJIbTYPHO-03JOPOBUTENIBHBIX YCIYT.

2. na ueneit Hactosiux [IpaBui HCIONIb3YIOTCS CIEAYIOLINE OCHOBHBIE TIOHATHUSA:

"3akazunk" - (pu3MUecKoe JUI0, IOPHUINYECKOE JIUIO WM WHAWBUAYATBHBIN MpEANPUHUMATENb,
UMEIoIIe HaMEepPEeHUE 3aKa3aTh 00 3aKa3bIBAONINe (PU3KYIBTYPHO-030POBUTEIBHBIC YCIYTH B IOJIb3Y
MoTpeOUTeNsT Ha OCHOBAaHUHU JOTOBOpa 00 OKa3zaHWM (PU3KYJIBTYPHO-03J0OPOBUTEIBHBIX YCIYT (majnee -
JIOTOBOD);

"MUCTAHIIMOHHBIN Ccrmoco0" - Ccmoco0 3akIOYeHHs] JOTOBOpAa IMOCPEACTBOM HCITOJIh30BaHUS
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MIHTepHeT" Ha OCHOBAaHUH 03HAKOMJICHHSI TOTPEOUTENs
C NPEVI0KEHHBIM UCTIOJHUTEJIEM OITMCAHUEM YCIIyTH.

www.consultant.ru CrpaHvua 2 n3 6
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=450452&date=01.09.2023&dst=941&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433294&date=01.09.2023&dst=63&field=134

MNoctaHosneHue Mpasutenscrea PO ot 30.01.2023 N 129
"06 yTBepxaeHun MpaBun okasaHus HU3KyNbTYPHO-0340POBUTENBHbIX
yenyr"

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[ata coxpaHenus: 01.09.2023

[Tonstus "morpedburens” u "HCHOMHUTEND" UCIONB3YIOTCA B HacToAmux [IpaBuiax B 3HAUYCHMSIX,
ycTraHoBlIeHHBIX 3akoHoM Poccuiickoit @enepanuu "O 3amuTe npas norpedureneii'”.

[Tonsitne "¢uU3KyJIBTYPHO-03I0POBUTENbHAS yCiayra' HCMOJb3yeTcs B Hacrosmux [IpaBmiax B
3HaueHUH, ycrtaHoBieHHOM DenepanbHbiM 3akoHOM "O ¢du3HuecKkoit KynbType u crnopre B Poccuiickoit
®Oenepanun".

3. Hcnonaurens CaMOCTOSTEIIEHO onpenensier [IEPEUYECHb OKa3bIBaCMBbIX
(U3KyJIBTYypHO-0310pPOBUTEIBHBIX yCIIyT u3 IIPEyCMOTPEHHBIX IepeYHEM BHJIOB
(U3KYIbTYpHO-03/I0pPOBUTENBHBIX YCIYT, YTBEPKAECHHBIM pacnopsbkenueM lIpaButenscrBa Poccuiickoit
®enepanun ot 6 centsiops 2021 r. N 2466-p.

4. Hacrosmme IlpaBuna DOBOJSTCS 1O CBENEHHUs MOTpeOUTENs (3aKa3yuMka) B HATISIIHOM U
JOCTYITHOU dbopme (nHGOPMAITIOHHBIN CTEH/]I, JTIOCKa OOBSBIICHHH, caiT B
MH(POPMAIIMOHHO-TEICKOMMYHUKAMOHHON ceTH "MHTepHeT", CTpaHHLa B COLIMATIBHBIX CETSIX).

5. Tlopsnok ompeneiaeHuss CTOMMOCTH OKa3aHUS (U3KYJIbTYPHO-O030POBUTEIBHBIX  YCIYT,
MPEIOCTABIIIEMbIX OpPraHU3aIUsAMU, SBISIFOIIMMHUCS ABTOHOMHBIMH, OIOJUKETHBIMU WIIM Ka3eHHBIMHU

rocy/1apCTBEHHBIMU (MyHUIIUTIATBHBIMH ) YUpEeXKICHUSIMH, yCTaHaBIIMBAETCS OpraHamu,
OCYILIECTBIISIOIIUMHU byHKIIUN u MOJTHOMOYHS yupeauTenci. Opranuzanuu HHBIX
OpraHHU3aIMIOHHO-TIPABOBBIX bopm YCTaHABIIMBAIOT CTOUMOCTD OKa3aHUsd

(U3KYIBTYpHO-03/I0POBUTEIBHBIX YCIYT CAMOCTOSATENBHO.

6. llena mo moroBopy HODKHA OBITH OJMHAKOBOM [IJIsi BCEX MOTpPEOWTENeH (3aKa3uuKoB), 3a
HCKJIIOUCHUEM CIIy4aeB, KOIJAa 3aKOHOAATENbCTBOM Poccuiickont ®denepauvu WM  JTOKAIbHBIMHU
HOPMAaTUBHBIMU aKTaMHU MCIIOJIHUTEN JIONMYCKAeTCsS IPEJOCTABICHUE JBbIOT W INPEUMYLIECTB JUIS
OTJIENBHBIX KaTeropuit moTpeduTeneii (3aka3uuKkoB) (J1ajee - JIbroThl).

7. WcnonHUTENb BHOPABE CAMOCTOSITEIBHO YCTAHABIMBAThH IpPAaBUJIA TOCEIICHUS OpraHU3allNH,
OKa3bIBAIOINICH (U3KYIBTYPHO-03JOPOBUTEIHHEIC YCIYTH, u MOJb30BAHUSI
(UBKYIBTYPHO-03I0POBUTEIIPHBIMA yCIIyTaMH, HE TPOTHBOpEYAIMe 3aKOHOIATENbCTBY Poccuiickoi
®enepauuu 1 HactossuM [IpaBunam.

Il. UHcpopmauma o pusKynbTYPHO-0340POBUTENBHbIX yCnyrax,
nopsifoK 3aKryYeHUs1 gorosopa

8. McniostHUTENh TOMUMO WH(OPMAIMH, TOBEICHHE KOTOPOU MpeaycMoTpeHo 3akoHoM Poccuiickoit
Oenepanun "O 3ammTe MpaB MOTpeOUTENeH", 10 3aKITFOUYCHUS JOTOBOPA U B TIEPHOJ] €T0 IEHCTBUS 00s3aH
MIPEAOCTABIIATH MOTPEOUTEIIO (3aKa34YHMKY) CISAYIONTYI0 HH(GOPMAITHIO:

a) MepeyeHb OKa3bIBAEMBIX (U3KYJIbTYPHO-0310POBUTEIBHBIX YCIYyT, GOpM U (MIH) YCIOBHHA HX
IIPEJOCTAaBIIEHUS, B TOM 4YHcie nHpopManus o popMe 1 MopsaKe UX OIUIAThI;

0) cBeeHUs O CpoKax OKa3aHUs (PU3KYIBTYPHO-0310POBUTEIBHBIX YCIYT;
B) CBEICHUS 00 YCIIOBUSAX U3MEHEHHS WU PACTOPKEHHS I0TOBOPA;

I') MepeYeHb M I€Ha JIOTIOJIHUTENbHBIX IUIATHBIX (U3KYJIbTYpHO-0310POBUTEIBHBIX YCIYT (TIpH
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Ha.]'II/ILII/II/I), OKa3bIBACMbIX MCIIOJTHUTCJIEM 3a OTACJIBbHYIO IIJIaTy B paMKaxX 3aKJIYCHHOI'o I0roBopa,
YCJI0BUSA UX an06peTeHH${ H OIIIaThI;

1) TIEpEUYCHb KAaTETOPUM JINIl, UMEIOIIMX TPABO HAa TOJYyYECHHE JIbTOT, a TAKXKE MEepPEUYeHb JIbIOT,
NPEJOCTABIEMBIX TPH OKa3aHUU (PU3KYJIbTYPHO-O3[JOPOBUTEIBHBIX YCIYT B COOTBETCTBHHM C
3akoHoJaTenbcTBOM Poccuniickoit denepaimy;

€) crocoObI OIIaThl (PU3KYJIBTYpPHO-03I0POBUTEIBHOMN YCIyTH;

) azipec, o KOTOPOMY NMPUHUMAIOTCSI IPETEH3UHU MTOTpeOUuTes (3aKa3uuka);

3) HOMepa Tele()OHOB UCIIOIHUTES,

n) uadopmarnus o 3akone Poccutickoit deneparuu "O 3ammTe npaB nmorpedurenei'.

9. Mndopmarus, ykazaHHas B MyHKTe 8 HacTosmux llpaBuil, mpenocTaBisieTcss MCIOTHUTEIEM
TakuM 00pa3oM, 4TOOBI MOXKHO OBIJIO CBOOOJIHO O3HAKOMHUTHCSA C HEH HEOTPAaHMYCHHOMY KPYTY JIUI[ B
TEYCHHE BCETO pab04yero BPEMEHH HCIIOHUTENS, TOBOIUTCS 10 CBEICHUS MOTpeOuTens (3aKazuuka) Ha
PYCCKOM S3BIKE M JOMNOJHUTEIBHO IO YCMOTPEHHUIO HCHOJHUTENS Ha TOCYAApCTBEHHBIX S3bIKAX
cyobekToB Poccuiickoit denepannu U poJHbIX s3bIKax HaponoB Poccuiickoit denepannu B HArJAIHON U
JOCTYITHOM dbopme (nHGOPMAITMOHHBIN CTEH/]I, JTIOCKa OOBSBIICHHH, caiT B
MH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW ceTH "MHTepHeT", CTpaHuIa B COLIMATIBHBIX CETSIX).

10. Tlpu HenoBeACHUM HCIIOJHUTENEM IO CBEICHHS MOTpeOuTens (3akazumka) mHbopmaruu o0
azipece JUIs HalpaBJICHUS MPETEH3UH Takue MPETeH3UH MOTpeOHuTeNs (3aKa3zdyuka), HAIpaBJICHHBIC 10
anpecy (DaKTUYECKOTO OCYIIECTBICHUS JACATEIBHOCTH HCIIONHUTENS, CUYUTAIOTCS —IOJyYCHHBIMHU
HUCITOJITHUTCIIEM. HpI/I 9TOM TIpHU 3aKIKOYCHUKU JOTOBOpa JUCTAHIIMOHHBIM CHOC060M MpETCH3NN
noTpedurens (3aKka3unka) MOTYT OBITh HAIPABJICHBI HAa aJIpeC JICKTPOHHON MOYTHI MCTIOJTHUTETIS.

11. JloroBop MokeT OBITh 3aKIIOYEH B MHCBMEHHON (opMe, B TOM YHCIE TUCTAHIIMOHHBIM
CIIOCOOOM C TMOMOIIIBIO AJIEKTPOHHBIX JTHMOO0 WHBIX TEXHUYECKUX CPEJICTB, MO3BOJISIONIMX BOCIPOU3BECTH
Ha MaTEPUAIbHOM HOCUTEJIE B HEU3MEHHOM BUJE COACP/KAHUE CHEIKH.

12. Otka3 ucnogHuTeNs AUO0 MOTpeduTens (3aKa3duMKa) OT MCIOJHEHHUS JIOTOBOpa BO3MOXKEH B
MOpSAKE W CIOydasX, KOTOpbIe TPEIyCMOTPEHBI TpaXKIAHCKUM 3aKOHOJATENbCTBOM Poccuiickoit
denepanun 1 3aKkoHOAaTETLCTBOM Poccutickoit denepariu o 3alMTe MpaB MOTpeOUTenei.

lll. Oco6eHHOCTM 3aKNK4YEeHNA AO0roBopa ANCTaHLUOHHBLIM CNOCOOOM

13. Ilpu 3akiIOYEHHH JOTOBOpa C MOTPEOUTENEeM (3aKa3uMKOM) JHUCTAHIIMOHHBIM CIIOCOOOM
UCTIOJHUTENb TPEAOCTABISACT MOTPEOUTENIO (3aKa3uuKy) MOATBEP)KICHHE 3aKIIOUYEHHUS TOroBOpa Ha
ycroBusix  0epThl, KOTOpask CONEPKUT CYIIECTBEHHBIC YCIOBHS OTOBOPA, TIOCIE MOJTYUYCHHS
MCIIOJTHUTENIEM COOOIIEHUs MOTPEOUTENS (3aKa3unKa) O HAMEPEHHUH 3aKTFOUUTh JOTOBOP.

VYkazaHHO€ OJTBEPKIECHUE JTOJDKHO COJIEp)KaTh HOMEp 3aKa3a WM MHOW Croco0 MASHTH(PUKAIIUU
3aKa3a, KOTOPBIA TO3BOJSET MOTPEOUTENI0 (3aKa34yMKy) MONYyYUTh WHGPOPMAIUIO O 3aKIFOYEHHOM
JIOTOBOPE U €r0 YCIOBUSX.
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14. Onnata ycnyr norpeduresneM (3aKa3yuKoM) IyTeM MEepeBojia CPEJICTB HA CUET TPEThEro JMIia,
YKa3aHHOTO HCIIOJIHUTENIEM, HE OCBOOOXKIAeT HCIIONHUTENS OT OOA3aHHOCTH OCYILIECTBUTH BO3BpaT
yIUTaYeHHOU moTpeburtesneM (3akazylMKoOM) CYMMBI KaK MPH OTKa3e OT WCIOJHEHUs J0roBOpa, TaK U MpHU
OKa3aHWU (PU3KYJIbTYpPHO-03I0POBUTEIBHBIX YCIYT HEHAIICKAIETO KaueCTBa.

IV. YcnoBusa npepoctaBrieHUsA
(pU3KYNbTYPHO-0340POBUTESNbHLIX YCIYyT

15. Tlpu oxazaHuu (QU3KYJIBTYPHO-O3I0POBUTEIBHBIX YCIYT HCIOJHUTENh OOECIeYHBaACT
coOroieHne TpeOOBaHMIA K Ka4yeCTBY UX OKa3aHUs B COOTBETCTBHHU C 3akoHOM Poccuiickoii denepammu
"O 3ammTe mpaB nmorpeduTenen'.

16. Ucnonaurens o0s3aH 0OECIEUUTh MHBATIMAAM M JIIOASIM C OTPAHUYCHHBIMH BO3MOXHOCTSIMH
310pOBbS yCIIOBUSA JUIS 0ecnpensTCTBEHHOTO JocTyna K MecTam OKa3aHHUsA
(GU3KYIBTYpHO-03/10pPOBUTEIBHBIX YCIYT, YCTAaHOBJICHHBIE 3aKOHOIATeNLCTBOM Poccuiickoit deneparmu.

17. Wcnomautenpy mo mpocbOe moTpedurtens (3aka3unka) WM B cliydae HEOOXOAUMOCTH 0e3
yKa3aHHOTO OOpalleHust 00s3aH 0e3 B3UMaHUs JOTIOJIHUTEIHbHON OIUIAThl 00ECTICUYHTD:

a) BBI30B CKOPOW MEUIIMHCKOMN TTOMOIITH;
0) MoJIb30BaHUE AaNTEUKON JJIsI OKA3aHUS MTEPBOM TOMOIIIH.

18. Tlopsimok ydera, XpaHEHUS W YTWIM3AIMH (YHUUYTOXEHMs) 3a0BITHIX BelIeH MOTpeOUTems
(3aKa3unKa) y UCIIOJIHUTEINS ONPEENISIETCS UCIIOJTHUTEIIEM.

19. Odopmnenne u wucmoiab30BaHWE (MPOIJICHHE CpOKa JICUCTBUS, BO30OHOBJICHHE U
nepeodopmieHne) aboHeMeHTa (KIIyOHOIH KapThl) Ha OKa3zaHHE (PU3KYJIbTYPHO-03A0POBUTEIBHBIX YCIyT
OCYIIECTBIISIOTCS B COOTBETCTBUH C YCIIOBHSMH JJOTOBOPA.

V. OTBEeTCTBEHHOCTb UCNOSTHUTENA U NOTpeduTens (3akasumka)

20. 3a HEWCHOJHEHHWE WM HEHaJJIe)Kallee HMCIOJHEHHUE J0oroBopa M (WIHM) 00s3aTENBbCTB TPH
OKa3aHWU (PU3KYIBTYPHO-03A0POBUTEIBHBIX YCIYT HCHOJHHUTENb M IOTpEOUTENb (3aKa3uuK) HECyT
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOJATEIbLCTBOM Poccuiickoit denepanum.

21. Torpebutens (3aka34yWK) HECET OTBETCTBEHHOCTh M BO3MEMIACT pEalbHBINA yIiepd B ciydae
yTpaThl WIM HOBPEXKJEHHMS IO €ro BHHE HUMYIIECTBA MCIOJHUTENS, HApYLUIEHHUs O0O0A3aTeNbCTB IO
JIOTOBOPY B COOTBETCTBUU C 3aKoHOAATeslbCTBOM Poccuiickonn denepanuu, Hacrosmumu [Ipasuinamu u
YCIIOBUSIMHU JIOTOBODA.

22. Bpen, NpUYMHEHHBIA JXU3HU WIH 30POBBI0 TOTPEOUTENS B pE3yNIbTaTe MPEJOCTaBICHUS
(U3KYIBTYpHO-03JOPOBUTENBHBIX ~ YCIAYr HEHAJJIeKaIlero KadecTBa, MOJJISKUT  BO3MEIICHUIO
HCIIOJIHUTEJIEM B COOTBETCTBUH € 3aKOHOATeNbCTBOM Poccuiickoit denepanuu.

23. Omenka coOmoaeHus Hactosamux [IpaBuim ocymiecTBiaseTcss B paMkax (emepanbHOTO
rOCyIapCTBEHHOT'0 KOHTPOJIS (Haa30pa) B 00JIACTH 3alTUTHI IPAB MOTpEeOUTENEH.
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24. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTHYHOE HEHCITOTTHEHHUE
OGHS&TGHBCTB o AO0roBOpy B Cliydya€ HCIPCABUACHHBIX O6CTO5ITCJ'H>CTB, BO3HUKIIUX IIOCJIE €TI0
3aKJIIOUEHUS B pe3yJbTaTe COOBITHH Ype3BBIYAtHOTO xapakTtepa ((hopc-MaKOpHbIE OOCTOSTEIHCTBA),
KOTOPLIC CTOPOHBI HEC MOTJIM MPCABUACTL U MPCAOTBPATUTD.

VI. OcobeHHOCTHU OKa3aHuA oTaenbHbIX BUOOB
hbU3KyNbTYPHO-0340POBUTENbHbLIX YCNyr

25. B cinyuae okazaHus pU3KyJIbTYPHO-03JOPOBUTEIBHBIX YCIYT, MPEAYCMOTPEHHBIX IMMyHKTaMH | 1
2 mepeyHs BUAOB (U3KYJIBTYPHO-030POBUTEIBHBIX  YCIYT, YTBEPXKACHHOTO PaclOpsKEHUEM
[IpaButensctBa Poccuiickoit ®deneparuu ot 6 centsiops 2021 r. N 2466-p, ucnogHuTe b 00s3aH
o0ecreynTh 0 OKa3aHWs TAaKUX YCIYyT MHCTPYKTaX O TEXHHKE O€30MacHOCTH MOTPEOHTENs, O 4YeM
MOJIyYUTh TMOAMKUCH MOTPEOUTENsI B COOTBETCTBYIOIIEM >KypHalle MPOBEAEHUS MHCTpyKTaxa. [IpaBuina
TEXHUKH 0€30MIaCHOCTH YTBEPKIAIOTCA JTOKATHHBIM aKTOM HCIIOTHUTEIS.

B caywae oTkaza moTpeOHTENns OT NPOXOXKACHUS HHCTPYKTaXa O TEXHUKE Oe30MacHOCTH
MOTPEOUTENH CAMOCTOSITENTLHO HECET PUCKH, CBSI3aHHBIC C HAPYIICHUSIMU TEXHUKHA O€30MTaCHOCTH.
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